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Technologies by Mainstream Adoption Timeline, Value, and Risk
Responses from IT Professionals at 107 Organizations

Italic labels indicate fast-
changing technologies.

Deployment Risk

Enterprise Value

Key Themes in This Year’s Roadmap

1. �Focus on data challenges from digitization

2. �Cybersecurity concerns continue to drive 
investments in advanced capabilities

3. �Cloud deployments regain momentum

4. �Container technologies challenge hybrid 
cloud strategies 

5. �Software-defined infrastructure stalled

6. �The “new normal” in employee 
computing has stabilized—for now.

Learn More:	 Read the whitepaper and see all of CEB’s roadmapping tools at CEBGlobal.com/IT

http://CEBGlobal.com/IT

